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4 Commissioning 

4.1 Unpacking and checking accessories 

1. Check the Shockwatch sticker on the cardboard box. If the sticker has 
turned red, the impact energy during transport was higher than allowed, 
and your unit could be damaged. Ask the transport agent to confirm the 
triggering of the Shockwatch label in writing. 

2. Open the cardboard case and remove the upper foam shell. 

3. Remove the unit including its accessories. The first person must hold the 
unit with both hands below the control panel at the front of the unit, while 
the other person must hold the base of the unit with both hands. Have 
two persons lift the unit from its packing case, then remove the 
components and accessories. Always have two persons transport the 
unit. See illustration on page 6. 

4. Check the delivery for completeness (see 3.3 Scope of delivery, page 
9) or damage in transit. Notify DeguDent GmbH immediately of any 
damage. 

 

4.2 Setting up and connecting 

1. Place the device on a sturdy, non-flammable surface. 
The minimum distance from the nearest wall or object is 
25 to 30 cm. 

2. Connect the device end of the mains cable to the unit. 
Connect the mains plug of the mains cable to a properly 
installed and protected mains socket. The Multimat

®
 NTX/ 

NTX
press

 must be the only device on its circuit. No 
extension cords may be used. 

3. Connect the tubing between the vacuum pump (available 
separately) and the air inlet that the device (see 
illustration). 

4. Connect the pressurized-air lead for the pressing cylinder 
to the filter-protected pressure regulator (Multimat

®
 

NTX
press

 only). 

 
 
 

 

4.3 Language selection 

Turn on the unit with the ON/OFF key. The system will 
start the boot sequence. Your language selection will 
be retained even after the unit has been turned off. 
Tapping the Continue button confirms your choice. 

 

4.4 Installing the firing base 

Install the firing base in the firing lift as shown on the 
display. 
Put the magnetic firing platform in place where 
appropriate. Confirm by tapping the Continue button. 
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9.2 Special programs menu  

The Special programs menu is reached from the 
Setup menu. Here you can start a number of calibration 
and maintenance programs. 

Silver wire test. Starts the calibration program (see  
11, Calibration using a silver wire test, page 43). 

Heating program: Starts the pre-heating program to 
heat the muffle to the pre-defined temperature (see  
10, Maintenance and cleaning, page 42).  

Dehydration: Starts a program for pre-heating or for 
dehydrating the insulation layer (see 10, Maintenance 
and cleaning, page. 42).  

Two programs are available: 

• Dehydration with pump 

• Dehydration without pump 

Cleaning cycle: Use to clean the firing chamber, 
including the carrier and pins. 

 

9.3 Backup menu  

This menu allows data to be backed up and restored. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the Backup Data menu, the data may be backed up 
separately by  

 Programs 

 System 

 Settings 
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10 Maintenance and cleaning 

10.1 Heating program 

A special program for pre-heating or for drying the insulation layer at the period of non-use has been pre-
defined and stored in the unit's internal memory. Its parameters are as follows: 

You can start the cleaning cycle from the main menu (Setup, Service programs) (see 9.2, Special programs 
menu, page 37) 

 

10.2 Firing support maintenance 

The firing support (see 3.1 Base unit, page 8) serves to seal 
the bottom of the firing chamber. In addition, the O-ring (1) 
ensures a close seal at the sealing surfaces. 

Regularly check the surface of the firing support/the O-ring for 
deposits or damage. Replace damaged O-rings immediately. 

 
 

10.3 Replacing the firing muffle 

If the quality of the firing process deteriorates or if recalibration becomes necessary more frequently  
(see 11, Calibration using a silver wire test, page 43) the reason may be that the firing muffle has reached 
the end of its useful life. 

 

The firing muffle must be replaced only by authorized DeguDent GmbH service 
personnel! 

 

10.4 Vacuum pump maintenance 

The vacuum pump (see 3.4 Optional accessories, 
page 10) requires separate maintenance steps, such 
as oil changes.  

For more information, consult the Instructions for Use 
of the respective vacuum pump. 

 
 

1 
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Duceram Kiss on StarLoy soft 
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730 Paste opaque 1 575 00:00:00 00:07:00 575 00:01:00 55 980 00:03:00 00:01:00 0 00:00:00 0 50 
 

731 Paste opaque 2 575 00:00:00 00:07:00 575 00:01:00 55 950 00:03:00 00:01:00 0 00:00:00 0 50 
 

732 Powder opaque 1 575 00:00:00 00:04:00 575 00:01:00 55 980 00:03:00 00:01:00 0 00:00:00 0 50 
 

733 Powder opaque 2 575 00:00:00 00:04:00 575 00:01:00 55 950 00:03:00 00:01:00 0 00:00:00 0 50 
 

734 Shoulder  1 + 2 575 00:00:00 00:05:00 575 00:02:00 55 930 00:02:00 00:01:00 0 00:00:00 0 50 
 

735 Dentine 1 575 00:00:00 00:05:00 575 00:02:00 55 920 00:02:00 00:01:00 850 00:03:00 2/3 50 
 

736 Dentine 2 575 00:00:00 00:04:00 575 00:02:00 55 910 00:02:00 00:01:00 850 00:03:00 2/3 50 
 

737 Glaze 575 00:00:00 00:03:00 575 00:01:00 55 890 00:01:00 00:00:00 850 00:03:00 2/3 0 
 

738 Correction (Final Kiss) 575 00:00:00 00:03:00 575 00:01:00 55 880 00:02:00 00:01:00 850 00:03:00 2/3 50 
 

739 Final Shoulder 450 00:00:00 00:03:00 450 00:02:00 55 660 00:02:00 00:01:00 0 00:00:00 0 50 
 

                Duceragold Kiss 
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740 Oxide 575 00:00:00 00:00:00 575 00:00:00 55 780 00:05:00 00:05:00 0 00:00:00 0 50 
 

741 Degunorm classic base 575 00:00:00 00:07:00 575 00:01:00 55 780 00:01:00 00:00:10 0 00:00:00 0 50 
 

742 Paste opaque 575 00:00:00 00:07:00 575 00:02:00 55 780 00:01:00 00:00:10 0 00:00:00 0 50 
 

743 Shoulder  1 450 00:00:00 00:02:00 450 00:03:00 55 780 00:02:00 00:01:00 0 00:00:00 0 50 
 

744 Shoulder  2 450 00:00:00 00:02:00 450 00:03:00 55 780 00:02:00 00:01:00 0 00:00:00 0 50 
 

745 Dentine 1 with tempering 450 00:00:00 00:03:00 450 00:03:00 55 780 00:02:00 00:01:00 720 00:03:00 0 50 
 

746 Dentine 2 without tempering 450 00:00:00 00:02:00 450 00:03:00 55 780 00:02:00 00:01:00 0 00:00:00 0 50 
 

747 Glaze without tempering 450 00:00:00 00:02:00 450 00:03:00 55 770 00:02:00 00:00:00 0 00:00:00 0 0 
 

748 Correction Final Kiss 450 00:00:00 00:02:00 450 00:03:00 55 720 00:02:00 00:01:00 0 00:00:00 0 50 
 

749 Final Shoulder  450 00:00:00 00:02:00 450 00:03:00 55 720 00:02:00 00:01:00 0 00:00:00 0 50 
 

750 Degunorm classic base 575 00:00:00 00:07:00 575 00:01:00 55 780 00:01:00 00:00:10 0 00:00:00 0 50 
 

751 Dentine 1 without tempering 450 00:00:00 00:03:00 450 00:03:00 55 780 00:02:00 00:01:00 0 00:00:00 0 50 
 

752 Dentine 2 with tempering 450 00:00:00 00:02:00 450 00:03:00 55 780 00:02:00 00:01:00 720 00:03:00 0 50 
 

753 Glaze with tempering 450 00:00:00 00:02:00 450 00:03:00 55 770 00:02:00 00:00:00 720 00:03:00 0 0 
 

 

Cergo Kiss 
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760 Dentine 1 450 00:00:00 00:03:00 450 00:03:00 55 800 00:02:00 00:01:00 0 00:00:00 0 50 
 

761 Dentine 2 450 00:00:00 00:02:00 450 00:03:00 55 800 00:02:00 00:01:00 0 00:00:00 0 50 
 

762 Glaze 450 00:00:00 00:02:00 450 00:03:00 55 790 00:02:00 00:00:00 0 00:00:00 0 0 
 

763 Correction 450 00:00:00 00:02:00 450 00:03:00 55 740 00:02:00 00:01:00 0 00:00:00 0 50 
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                Duceratin Kiss 
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770 Adhesive bond 600 00:00:00 00:04:00 600 00:02:00 99 750 00:02:00 00:01:00 0 00:00:00 0 50 
 

771 Opaque 1 + 2 450 00:00:00 00:03:00 450 00:02:00 99 760 00:00:50 00:00:10 0 00:00:00 0 50 
 

772 Shoulder 1 + 2 450 00:00:00 00:04:00 450 00:03:00 55 780 00:02:00 00:01:00 0 00:00:00 0 50 
 

773 Dentine 1 450 00:00:00 00:06:00 450 00:02:00 55 760 00:02:00 00:01:00 0 00:00:00 0 50 
 

774 Dentine 2 450 00:00:00 00:05:00 450 00:02:00 55 750 00:02:00 00:01:00 0 00:00:00 0 50 
 

775 Glaze 450 00:00:00 00:04:00 450 00:02:00 55 730 00:01:00 00:00:00 0 00:00:00 0 0 
 

776 Final Kiss 450 00:00:00 00:03:00 450 00:02:00 55 680 00:02:00 00:01:00 0 00:00:00 0 50 
 

777 Final Shoulder 450 00:00:00 00:03:00 450 00:02:00 55 680 00:02:00 00:01:00 0 00:00:00 0 50 
 

                Cercon ceram Kiss 
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780 Powder liner 1 450 00:00:00 00:04:00 450 00:04:00 55 970 00:02:00 00:01:00 0 00:00:00 0 50 
 

781 Powder liner 2 450 00:00:00 00:04:00 450 00:04:00 55 960 00:02:00 00:01:00 0 00:00:00 0 50 
 

782 Paste liner 1 575 00:00:00 00:07:00 575 00:04:00 55 970 00:02:00 00:01:00 0 00:00:00 0 50 
 

783 Paste liner  2 575 00:00:00 00:07:00 575 00:04:00 55 960 00:02:00 00:01:00 0 00:00:00 0 50 
 

784 Shoulder  1 450 00:00:00 00:05:00 450 00:04:00 55 850 00:02:00 00:01:00 0 00:00:00 0 50 
 

785 Shoulder  2 450 00:00:00 00:05:00 450 00:04:00 55 850 00:03:00 00:02:00 0 00:00:00 0 50 
 

786 Dentine 1 450 00:00:00 00:03:00 450 00:04:00 55 830 00:02:30 00:01:30 0 00:00:00 0 50 
 

787 Dentine 2 450 00:00:00 00:03:00 450 00:04:00 55 820 00:02:30 00:01:30 0 00:00:00 0 50 
 

788 Glaze 450 00:00:00 00:02:00 450 00:03:00 55 800 00:02:00 00:00:00 0 00:00:00 1 0 
 

789 Correction (Final Kiss) 450 00:00:00 00:02:00 450 00:04:00 55 680 00:02:00 00:01:00 0 00:00:00 1 50 
 

790 Final Shoulder (F-SM) 450 00:00:00 00:02:00 450 00:04:00 55 680 00:02:00 00:01:00 0 00:00:00 1 50 
 

 
 

               Press & Smile 
 

                Cercon ceram press stain technique 
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800 Stain fixation 450 00:00:00 00:02:00 450 00:03:00 55 700 00:02:00 00:01:00 0 00:00:00 0 50 
 

801 Glaze 450 00:00:00 00:02:00 450 00:03:00 55 800 00:02:00 00:00:00 0 00:00:00 0 0 
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Cercon ceram press build-up technique  
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805 Dentine 1  450 00:00:00 00:03:00 450 00:04:00 55 830 00:02:30 00:01:30 0 00:00:00 0 50 
 

806 Glaze 450 00:00:00 00:02:00 450 00:03:00 55 800 00:02:00 00:00:00 0 00:00:00 0 0 
 

807 Correction P&S 450 00:00:00 00:02:00 450 00:04:00 55 680 00:02:00 00:01:00 0 00:00:00 0 50 
 

                Ducera press 
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810 Paste opaque 575 00:04:00 00:02:00 575 00:01:00 55 980 00:01:30 00:01:30 0 00:00:00 0 50 
 

812 Correction cervical 500 00:02:00 00:02:00 500 00:02:00 55 820 00:01:00 00:01:00 0 00:00:00 0 50 
 

813 Stain glaze 450 00:02:00 00:02:00 450 00:01:00 55 810 00:01:00 00:00:00 0 00:00:00 0 0 
 

814 Correction incisal 450 00:01:00 00:02:00 450 00:01:00 55 720 00:01:00 00:00:00 0 00:00:00 0 50 
 

815 
Correction cervical  
> 5 units 

500 00:02:00 00:02:00 500 00:02:00 55 820 00:01:00 00:01:00 0 00:00:00 1 50 
 

816 Stain glaze > 5 units 450 00:02:00 00:02:00 450 00:01:00 55 810 00:01:00 00:00:00 0 00:00:00 1 0 
 

817 
Correction incisal  
> 5 units 

450 00:01:00 00:02:00 450 00:01:00 55 720 00:01:00 00:00:00 0 00:00:00 1 50 
 

 

Duceram plus 
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830 Paste opaque 1 575 00:00:00 00:05:00 575 00:01:00 55 930 00:04:00 00:01:00 0 00:00:00 0 50 

 
831 Paste opaque 2 575 00:00:00 00:05:00 575 00:01:00 55 930 00:03:00 00:01:00 0 00:00:00 0 50 

 
832 Powder opaque 1 600 00:00:00 00:02:00 600 00:01:00 55 930 00:04:00 00:01:00 0 00:00:00 0 50 

 
833 Powder opaque 2 600 00:00:00 00:03:00 600 00:03:00 55 930 00:03:00 00:01:00 0 00:00:00 0 50 

 
834 Shoulder  600 00:00:00 00:06:00 600 00:03:00 55 920 00:02:00 00:01:00 0 00:00:00 0 50 

 
835 Dentine 1 <14,2 600 00:00:00 00:06:00 600 00:03:00 55 910 00:02:00 00:01:00 0 00:00:00 0 50 

 
836 Dentine 2 <14,2 600 00:00:00 00:05:00 600 00:03:00 55 900 00:02:00 00:01:00 0 00:00:00 0 50 

 
837 Glaze <14,2 600 00:00:00 00:04:00 600 00:03:00 55 890 00:02:00 00:00:00 0 00:00:00 0 0 

 
838 Correction 600 00:00:00 00:03:00 600 00:03:00 55 880 00:02:00 00:01:00 0 00:00:00 0 50 

 
839 Dentine 1 >14,2 600 00:00:00 00:06:00 600 00:03:00 55 910 00:02:00 00:01:00 850 00:03:00 0 50 

 
840 Dentine 2 >14,2 600 00:00:00 00:05:00 600 00:03:00 55 900 00:02:00 00:01:00 850 00:03:00 0 50 

 
841 Glaze >14,2 600 00:00:00 00:04:00 600 00:02:00 55 890 00:02:00 00:00:00 850 00:03:00 0 0 
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Cercon ceram LOVE 
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850 Paste liner 1 575 00:00:00 00:07:00 575 00:04:00 55 970 00:02:00 00:01:00 0 00:00:00 0 50 
 

851 Paste liner 2 575 00:00:00 00:07:00 575 00:04:00 55 960 00:02:00 00:01:00 0 00:00:00 0 50 
 

852 Shoulder  1 450 00:00:00 00:05:00 450 00:04:00 55 950 00:03:00 00:01:00 0 00:00:00 0 50 
 

853 Shoulder  2 450 00:00:00 00:05:00 450 00:04:00 55 950 00:02:00 00:01:00 0 00:00:00 0 50 
 

854 Dentine 1 450 00:00:00 00:03:00 450 00:04:00 55 900 00:02:30 00:01:30 0 00:00:00 0 50 
 

855 Dentine 2 450 00:00:00 00:03:00 450 00:04:00 55 890 00:02:30 00:01:30 0 00:00:00 0 50 
 

856 Glaze 450 00:00:00 00:02:00 450 00:03:00 55 880 00:02:00 00:00:00 0 00:00:00 1 0 
 

857 Correction 450 00:00:00 00:02:00 450 00:04:00 55 750 00:02:00 00:01:00 0 00:00:00 1 50 
 

858 Final Shoulder 450 00:00:00 00:02:00 450 00:04:00 55 750 00:02:00 00:01:00 0 00:00:00 1 50 
 

 

Duceram LOVE NPM <14,6 
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860 NP-Powder-Bonder  575 00:00:00 00:06:00 575 00:01:00 55 980 00:02:00 00:00:00 0 00:00:00 0 50 
 

861 NP-Paste-Bonder 575 00:00:00 00:08:00 575 00:01:00 55 980 00:03:00 00:00:00 0 00:00:00 0 50 
 

862 Paste Opaque 1+2 550 00:00:00 00:08:00 550 00:01:00 100 910 00:04:00 00:02:00 0 00:00:00 0 50 
 

863 Shoulder 1  500 00:00:00 00:04:00 500 00:02:00 100 880 00:01:00 00:00:30 0 00:00:00 0 50 
 

864 Shoulder 2  500 00:00:00 00:04:00 500 00:02:00 100 860 00:01:00 00:00:30 0 00:00:00 0 50 
 

865 Dentine 1  500 00:00:00 00:07:00 500 00:02:00 55 820 00:01:00 00:00:30 0 00:00:00 0 50 
 

866 Dentine 2 500 00:00:00 00:06:00 500 00:02:00 55 810 00:01:00 00:00:30 0 00:00:00 0 50 
 

867 Glaze 500 00:00:00 00:02:00 500 00:02:00 55 800 00:00:30 00:00:00 0 00:00:00 0 0 
 

868 Final Shoulder/Correction  450 00:00:00 00:03:00 450 00:02:00 55 680 00:01:00 00:00:30 0 00:00:00 0 50 
 

869 Stain  450 00:00:00 00:03:00 450 00:01:00 55 660 00:01:00 00:00:00 0 00:00:00 0 0 
 

                



 

  
Page 55 

 

  

 

Duceram LOVE NPM >14,6 
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870 NP-Powder-Bonder  575 00:00:00 00:06:00 575 00:01:00 55 980 00:02:00 00:00:00 0 00:00:00 0 50 
 

871 NP-Paste-Bonder 575 00:00:00 00:08:00 575 00:01:00 55 980 00:03:00 00:00:00 0 00:00:00 0 50 
 

872 Paste Opaque 1+2 550 00:00:00 00:08:00 550 00:01:00 100 910 00:04:00 00:02:00 0 00:00:00 0 50 
 

873 Shoulder 1  500 00:00:00 00:04:00 500 00:02:00 100 880 00:01:00 00:00:30 850 00:03:00 1 50 
 

874 Shoulder 2  500 00:00:00 00:04:00 500 00:02:00 100 860 00:01:00 00:00:30 850 00:03:00 1 50 
 

875 Dentine 1   500 00:00:00 00:07:00 500 00:02:00 55 820 00:01:00 00:00:30 0 00:00:00 1 50 
 

876 Dentine 2   500 00:00:00 00:06:00 500 00:02:00 55 810 00:01:00 00:00:30 0 00:00:00 1 50 
 

877 Glaze 500 00:00:00 00:02:00 500 00:02:00 55 800 00:00:30 00:00:00 0 00:00:00 1 0 
 

878 Final Shoulder/Correction  450 00:00:00 00:03:00 450 00:02:00 55 680 00:01:00 00:00:30 0 00:00:00 0 50 
 

879 Stain 450 00:00:00 00:03:00 450 00:01:00 55 660 00:01:00 00:00:00 0 00:00:00 0 0 
 

                Duceram LOVE Precious Metal 
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880 Opaque 1+2 550 00:00:00 00:08:00 550 00:01:00 100 910 00:04:00 00:02:00 0 00:00:00 0 50 
 

881 Shoulder 1  500 00:00:00 00:04:00 500 00:02:00 100 880 00:01:00 00:00:30 0 00:00:00 0 50 
 

882 Shoulder 2  500 00:00:00 00:04:00 500 00:02:00 100 860 00:01:00 00:00:30 0 00:00:00 0 50 
 

885 Dentine 1  500 00:00:00 00:07:00 500 00:02:00 100 830 00:01:30 00:00:30 0 00:00:00 0 50 
 

886 Dentine 2  500 00:00:00 00:06:00 500 00:02:00 100 820 00:01:30 00:00:30 0 00:00:00 0 50 
 

887 Glaze 500 00:00:00 00:02:00 500 00:02:00 100 800 00:00:30 00:00:00 0 00:00:00 0 0 
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Pressing programs   
                          
      Ceramco IC  
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901 Pressing 200 g 700 00:20:00 60 2,7 00:20:00 890 50 00:40:00 

      

                Ceramco III press  
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905 Pressing 100 g 700 00:20:00 60 2,7 00:10:00 930 50 00:30:00 
      

905 Pressing 200 g 700 00:20:00 60 2,7 00:20:00 930 50 00:40:00 
      

                Cergo Kiss 
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910 100-g, 200-g muffle 700 00:20:00 60 2,7 00:20:00 960 50 00:40:00 
      

911 PressMaster 700 00:40:00 60 2,7 00:40:00 960 50 01:20:00 
      

                

Cercon ceram press  
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915 100-g, 200-g muffle 700 00:20:00 60 2,7 00:10:00 940 50 00:30:00 
      

916 Cercon PressMaster 700 00:40:00 60 3 00:20:00 940 50 01:00:00 
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                Ducera press / StarExpress 
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920 Pressing 100 g 700 00:12:00 60 2,7 00:10:00 930 50 00:24:00 
      

921 Pressing 200 g 700 00:20:00 60 2,7 00:10:00 930 50 00:30:00 
      

922 PressMaster 700 00:40:00 60 3 00:20:00 960 50 01:00:00 
      

 

 

                Service programs 
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475 Silver wire test.brn  650 180 30 650 180 120 961 60 0 0 10 1 0 99 

478 Vacuum test.brn  0 0 0 0 0 0 0 0 0 0 0 0 0 97 

479 Dehydration with pump.brn 0 0 0 0 0 0 0 0 0 0 0 0 0 97 

998 Heating.brn  575 30 30 575 30 120 980 60 0 0 0 0 0 1 

999 Cleaning.brn 575 0 18 575 180 55 1100 600 540 0 0 0 50 1 
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14 Disposal 

 

This device is an electrical device pursuant to the German law on the marketing, return and environmentally 
compatible disposal of electrical and electronic equipment (ElektroG). The device has been labelled in 
compliance with the law and marked with the following symbol: 

 

 

 

The device is not intended for private or home use. It has been produced and furnished for commercial use and 
must be disposed of properly by the last user pursuant to the regulation in the ElektroG. 
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15 EC Declaration of Conformity 

 

DeguDent GmbH 

Rodenbacher Chaussee 4  

63457 Hanau  

Germany 

 

We hereby declare that the product 

 

Multimat
®
 NTX/NTX

press
 

Device for firing dental ceramic materials 

 

 

conforms to the basic requirements of the following EC Directives: 

 

1. EC machine directive 2006/42/EC 

2. EC directive on electrical equipment designed for use within certain voltage limits  

(Low-voltage directive) 2006/95/EC 

3. EC directive for electromagnetic compatibility 2004/108/EC 

 

The following harmonized standards were applied: 

DIN EN ISO 12100-1/A1: 2009-10 

DIN EN ISO 12100-2/A2: 2009-10 

DIN EN 61010-1: 2004-01 

DIN EN 61010-2-010: 2004-06  

DIN EN 61326-1: 2008-06 

 

 

Hanau, 18.02.2011     Hanau, 18.02.2011 
 

     

Dr. Udo Schusser     Bernhard Kraus 
Research and Development     Quality Management 
      

 







For further information: 
www.degudent.com
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